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1 Overview over problem we are solving — problem statement

D Engagement with tecracer — how is tecRacer filling the gap?
3 Solution design
A Roadmap ahead for HelloFresh

aWS © 2025, Amazon Web Services, Inc. or its affiliates. All rights reserved.
7



01 Overview - Problem to Solve
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01 Overview - Problem to Solve
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01 Overview - Goal
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02 Engagement with tecRacer
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03 Solution design

«  Overview

«  Proactive and Seamless Chat Handover

«  Chatbot Ecosystem: Comprehensive System Integration
«  Multi-Tiered Approach to 100% Chat Intent Resolution

- Balancing Cost and Performance: Bedrock Model evaluation
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Solution overview: From Freshy to System integration
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Proactive and seamless chat handover

HReER  Freshy Hﬂ 3 8

This is the HefloFresh banner message. This .. ¥
AN
do you offer vegetarian meals?

Customer service
agent

Amazon Lex &
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: o GENESYS L& Bedrock
) ° ol
Customer [
= Data is summarized by Amazon Bedrock to enable fast
information
= Handover starts technically when chat with customer starts
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Chatbot Ecosystem: Comprehensive System Integration

HelloFresh
Chatbot
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How can | help
you?
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Multi-Tiered Approach to 100% Chat Intent Resolution
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Balancing Cost and Performance: Amazon Bedrock Model evaluation
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Questions Prompt 3]s
Intent P a Accuracy
. The Model 1 Speed
i customer oS
Sl \‘) Win Token Limit
Languages What are the available oL Request limit

gift card amounts? Model 2
\ 2N ST NG %

Can | customize the gift
- Massage?
Comment puis-je acheter une
carte-cadeau HelloFresh? ke to

Quels sont les montants
disponibles pour les cartes-
cadeaux?

Puis-je personnaliser le message
de la carte-cadeau?
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( ) Hello!

Personalized ,
Greeting We're here to help you.
\§ J
: Click button A
L navigation ) Have a question?

Text chat powered
by Bedrock

\ /\\

Ask any question

1-855-272-7002
Customer

satisfaction survey




04 Roadmap

Current State
(check)
e MVP release in Canada
® /0+ use cases
e Multi-language
® System Integration

e Claude Haiku LLM
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04 Roadmap

~ B ~ A
Current State End of 2025
(check)
® MVPreleasein Canada e Globally launch in 20

markets & 7 brands
® /0+ use cases

, ® Deprecate legacy bots
e Multi-language P S

: : e Automate App functions
e System integration PP

e Improve self-service rates by

e Claude Haiku LLM e dha SR
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Chatbot Ecosystem

HelloFresh
Chatbot
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How can | help
you?
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Chatbot Ecosystem

HelloFresh
Chatbot
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Chatbot Ecosystem

HelloFresh
Chatbot
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Customer Care

Recipe Creation

Food Personalization

Wed Thu
farch 27th April 2nd

For You Bestsellers

Preference v

Skipped
April 8th

Healthy Fresh Premium Ne

Time v Protein v Av

Lemony Spaghetti with
Brussels Sprouts
with Shredded Carrots, Butter...

D 20min  Q 980 Cal

Indian-Style Chickpea
Coconut Curry

[ with Shredded Carrots, Butter...

D 20min  © 980 Cal
$12.99 +§4.99 per serving

BBQ Meatloaves with
Shingled Potatoes
with Shredded Carrots, Butter...

See detalls
O




I h n k O I [rorene Please complete the session
a y u . 1] survey in the mobile app
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